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Compared to last month, general satisfaction 
improved again, the waiting times dropped 
drastically and less corruption incidences were 
reported at Central Police Station. However, more 
citizens were sent around from office to office 
without getting a resolution to their problem. 

What could still be worked upon? 
Citizens who come to visit suspects should be 
better informed about the whereabouts of their 
relatives who are kept in custody. Sometimes the 
suspects have already been transferred to court or 
another station, without giving them the ability to 
notify their family.

“The police [at 
Central Police 
Station] has 
helped me with my 
case of domestic 
violence, and I 
really appreciated 
the reception 
services at the 
station.“
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Why did people come to Central Police Station, and what was the 
average satisfaction rating related to the services they received?


